
How to install the software to mobile 

phone 

Install the software to the BlackBerry phone .Usually you need to use the BlackBerry 
desktop manager to install. 

Install the BlackBerry desktop software   

1. Verify that your BlackBerry device is not connected to your computer. 
2. Insert the BlackBerry User Tool CD into the CD drive on your computer. 
3. Click BlackBerry Desktop Software. 
4. Complete the instruction in the screen until the setup Type screen disappears. 

After you install the BlackBerry desktop ,you will see this icon. 
 

Install the software to mobile phone 

1. Decompression the software file 
“General_DMSS-BlackBerry-Direct_Eng_IS_V1.21.5.R. 
100112” you will see two file like the picture show 1-1 

 

   2.Connect your phone to computer via USB cable. And run the BlackBerry 
desktop .check the BlackBerry desktop show as 1-2 



 
A: Choose the icon “Application Loader”, then you will see picture 1-3 show 

 

B: choose “Add/Remove Applications”, then the next step 



 

C: After the device connect , you will see the following page 
 

 
D: click the “Brower” and go to the folder where you Decompression the software 
file “General_DMSS-BlackBerry-Direct_Eng_IS_V1.21.5.R.100112”. then choose the 
file “DMSS.alx” ,as follow: 



 
After that the software is installing.. , 

 

E:And congratulations ,the software has been install to your phone now 
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